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JEFFERSON COUNTY RESOURCE & REFERRAL GUIDE 

 
RESOURCE & REFERRAL 

(*) Clearinghouse Resource & Referral (812) 265-2652 
     Hours available: Monday – Friday, 8:00 a.m. – 4:30 p.m. 
     Ashley Lawrence: Alawrence@rivervalleyresources.com  
211 (Information updated by organizations) 211 or (513) 721-7900 
     www.uwgc.org/211  
(*) Jefferson County United Way  (812) 265-2036 
Indiana Family Helpline   (855) 435-7178 
 

CLOTHING 
Salvation Army    (812) 265-2157 
     331 S. Main St., Madison 
     Monday – Friday, 10 a.m. to 5 p.m.; Saturday, 10 a.m. to 3 p.m. 
Goodwill, Madison   (812) 273-7121 
     3200 English Station, Madison 
Jesus Clothes Closet, Trinity United Methodist  (812) 265-3059 
     Mondays, call for availability 
 

 
DENTAL SERVICES 

Salvation Army    (812) 265-2157 
     331 S. Main St., Madison 
     Call for an appointment, $10.00 donation suggested. 
 

EDUCATION 
(*) River Valley Resources: Adult Education (GED or College Prep) 
     (812) 265-2652 
     (855) 591-7849 
Program Director:  molly@rivervalleyresources.com  
(*) Adult Literacy:   tracy@rivervalleyresources.com 
(*) High School Equivalency Diploma (formerly the GED):    
     linda@rivervalleyresources.com 
(*) College Prep (Ivy Prep):  debby@rivervalleyresources.com 
(*) WorkINdiana certification:     
   mandi@rivervalleyresources.com 
For a copy of GED and transcriptions: (855) 313-5799 
   www.diplomasender.com  
All Kids Can Preschool    (812) 265-8228 
     2420 Wilson Avenue, Madison 
Madison Cons. Education Center (preschool) (812) 273-8528 
Hanover College    (812) 866-7160 
Ivy Tech Community College  (812) 265-2580 x. 4102 
Jefferson County School Systems 
     Canaan Academy   (812) 839-0003 
     Christian Academy of Madison  (812) 273-5000 
     Madison Consolidated School Corporation (812) 274-8000 
          Deputy Elementary   (812) 273-8517 
          EO Muncie    (812) 273-8526 

          Lydia Middleton Elementary  (812) 273-8524 
          Rykers Ridge Elementary  (812) 274-8006 
          Madison Consolidated Jr. High  (812) 265-6756 
          Madison Consolidated High School (812) 273-8002 
     Shawe Memorial High School & Jr. High (812) 273-2150 
     Southwestern School Corporation (812) 866-6250 
          Southwestern Elementary  (812) 866-6200 
          Southwestern High School & Jr. High (812) 866-1214 
La Casa Amiga, (ESL/Billingual services/Interpretation) 
     970 Cross Avenue, Madison   (812) 273-2394 
     (812) 273-4350 
   kloepfershirley@gmail.com 
     Tues: 9 a.m. to 3 p.m. & 7 p.m. to 9 p.m.; Wed: 2:30 p.m. – 8:30 p.m. 
     Thurs: 7 p.m. – 9 p.m., Sat. 9 a.m. to 12 noon 
Ohio Valley Opportunities: Head Start (812) 265-4877 
     Hours available Monday – Friday, 8 a.m. to 4 p.m.  
     Applications available: www.ovo.org  
Purdue University Extension – Jefferson Co. (812) 265-8919 
 https://extension.purdue.edu/Jefferson/pages/default.aspx 
Southeastern Career Center  (812) 689-5253 x 232 
 

EMERGENCY/DISASTER SERVICES 
Jefferson County Emergency Management (812) 273-4100 
Jefferson Co. Red Cross   (812) 265-3818 
     404 E. Main St., Madison 
Salvation Army    (812) 265-2157 
     331 S. Main St., Madison 
 

EMPLOYMENT 
(*) Rural Works Employment Program (812) 801-6210 

Konnie McCollum: kmccollum@rivervalleyresources.com  
Jasmine Mardello: Jmardello@rivervalleyresources.com 

(*) RVR/WorkOne Youth Services Program  (812) 801-3343 
   sandy@rivervalleyresources.com  
(*) WorkOne, Madison   (812) 265-3734 
          HIRE Program (re-entry):  (812) 265-3734 
 (*) Ticket to Work    (812) 614-1261 
(*) Vocational Rehabilitation  (812) 288-8261 

  Denise Loaring: Sue.loaring@fssa.in.gov 
Resource Mfg.    (812) 574-5500 

National Able (Seniors 55 and older)  Jacque Denny 

Career Coach 
National Able Network 
555 Central Avenue, Suite 1300 
Columbus, IN 47230 
P: (812) 657-2318’ 
jdenny@nationalable.org 
www.nationalable.org 

 

Malone Staffing    (812) 590-7310 
Manpower    (812) 273-3013 

 
FAMILY & CHILD RELATED SERVICES 

(*) Children’s Advocacy Center of Southeastern IN: (812) 432-3200 
Sarah Brichto: sarah@region15cac.org  

(*) Jane’s Kids (Summer Scholarship Program) (812) 265-2652 

(*) National Youth Advocate Program (812) 274-0948 
April Frieske: afrieske@nyap.org  

mailto:Alawrence@rivervalleyresources.com
http://www.uwgc.org/211
mailto:molly@rivervalleyresources.com
mailto:tracy@rivervalleyresources.com
mailto:linda@rivervalleyresources.com
mailto:debby@rivervalleyresources.com
mailto:mandi@rivervalleyresources.com
mailto:kloepfershirley@gmail.com
mailto:kmccollum@rivervalleyresources.com
mailto:Jmardello@rivervalleyresources.com
mailto:sandy@rivervalleyresources.com
mailto:Sue.loaring@fssa.in.gov
tel:(812)%20657-2318
mailto:jdenny@nationalable.org
http://www.nationalable.org/
mailto:sarah@region15cac.org
mailto:afrieske@nyap.org


2 

 

(*) RVR Child Care Voucher Program: (812) 273-9270 
(855) 591-7848 

                                   Leslie Abbott: leslie@rivervalleyresources.com  

 
(*) Safe Passage, Inc. (domestic violence) (812) 363-5844 

Crisis #: (877) 773-1990 
 

  

 
 
First Steps South East   1-866-644-2454 
       
 
Big Brothers, Big Sisters   (812) 273-0797 
     411 West Main St., Madison 
Center for Woman and Families   (877) 803-7577 
Department of Child Services 812-265-4379 
     493 W. Hutchinson Lane  
     DCS Child Abuse 24 hr. Hotline (800) 800-5556 
Dockside Services (812) 273-7103 
     409 Jefferson St., Madison  
Girls Inc.     (812) 265-5863 
Hoosier Healthwise Insurance for Children (800) 889-9949  
     www.in.gov/fssa 
Ireland Home Based Services (877) 403-0380 

(812) 479-1856 
www.ihbs.us  

Lide White Boys & Girls Club (812) 265-5811 
Birthline (812) 265-4140 

  
One Community, One Family (877) 967-OCOF 
Pathways Youth Shelter & Family Services (812) 265-3777 
     212 East Street, Madison 
Second Stories    (502) 241 -5483 
     419 East Street, Madison  www.oursecondstories.com 
Southeastern Indiana Voices for Children (812) 599-2630 
TANF (Temporary Assistance for Needy Families) (812) 265-4379 

     493 W. Hutchinson Lane 
http://www.in.gov/fssa/dfr/3157.htm  

 
 

FINANCIAL 
(*) “Where Does the Money Go” budget workshop  (812) 265-2652 
     offered by Jefferson County Purdue Extension on a monthly basis at the  
     Clearinghouse. Open to the public. 
(*) “VITA Free Tax Preparation      (812) 265-2652 
      Jefferson County United Way 

 

FOOD PANTRIES 
(*) Jefferson County House of Hope  (812) 274-0349 
     Open to the public: Tuesdays 5 p.m. to 8 p.m. & Fridays 9 a.m. to 12 noon 
Hanover Baptist Church (812) 866-3073 
     151 West Main St., Hanover 
     Open 1st and 3rd Wednesdays, 9 a.m. to 11 a.m. 

Hanover United Methodist Church  (812) 866-3101 
     220 E. LaGrange Road, Hanover 
     Open 4th Friday of each month. Lexington and Hanover residents 
     only. Proof of residence required. 
North Madison Christian Church  (812) 273-1601 
     1400 E. St. Rd., Madison 
     Giveaway, 4th Saturday of the month, 9 a.m.to 12:00 pm  
Resurrection Lutheran Church 

      1429 Clifty Drive, Madison 
      Open 3rd Tuesday of each month, 4 p.m. to 5 p.m.  
St. Vincent DePaul Society   (812) 265-2920 
      By appointment only. 
Salvation Army    (812) 265-2157 
     331 S. Main St., Madison. 
     Food pantry: open Tuesdays 10 a.m. to 4 p.m. 
     Feeding breakfast at 9 a.m. and lunch at noon, Monday – Friday  
Rykers Ridge Baptist Church 
     2601 N. Rykers Ridge Road, Madison 
     Last Friday of each month, 1:30 p.m. to 3:30 p.m., except Nov & Dec. 
 
Other Food Sources 
     (*) Summer Meals for Kids   (812) 265-2652 
                 Tina Jones, Volunteer Coordinator, tinajones28@hotmail.com 

SNAP (Supplemental Assistance Program) (800) 403-0864 
     Find out if you qualify for SNAP  211 or (513) 721-7900 
WIC (Women/Infants/Children)  (812) 273-3942 
     Hours available: Mon, 11 a.m. – 7 p.m.; Tues, 9 a.m. – 5 p.m.; Wed  
     closed; Thurs, 9 a.m. – 5 p.m.; Friday, 9 a.m. – 5 p.m. (Friday walk-in  
     clinic 1 p.m. – 4 p.m.)  
      

FURNITURE & HOUSEHOLD 
Salvation Army    (812) 265-2157 
     331 S. Main St., Madison. 
     Drop off 10 a.m. – 3 p.m., Monday – Friday  

Goodwill, Madison   (812) 273-7121 
     3200 English Station, Madison 
Habitat for Humanity Restore  (812) 273-9500 
    931 Lanier Drive, Madison 
    Thursday, 12 noon – 5 p.m.; Fri, 9 a.m. – 5 p.m.; Sat, 9 a.m. – 2 p.m.  
 

HEALTH & NUTRITION 
(*) House of Health (monthly program at the House of Hope food pantry) 

(*) Health Insurance Sign Up Clinic offered by KDH / Claim Aid 
     First Thursday of every month at the Clearinghouse,  
     9 a.m. to 12 noon; first come, first served. 
Healthy Indiana Plan (HIP 2.0) (877) GET-HIP-9 
 www.HIP.IN.gov  
Life Choices Clinic (812) 273-0400 
     220 Clifty Drive, Madison 
     Free Material Assistance, Free Pregnancy Testing, Free Ultrasound, 
     Free STI testing 
Jefferson County Health Department (812) 273-1942 
     715 Green Road, Madison 
     HIV/STD/ HEP C. Testing every Wednesday, 1 p.m. to 3 p.m.  
     Immunizations  (walk-ins) Tuesdays 8:00 a.m. to 10:00 a.m. 
     TB Testing Tuesdays 8:00 a.m. to 10:00 a.m.  
     and 1:00 p.m. to 3:00 p.m.   
King’s Daughters’ Health (812) 801-0800 
     Rehabilitation Center (mobility, speech, physical)(812) 801-0545 
     Tobacco Cessation, Natalie Garrett (812) 801-0598 

garrettn@kdhmadison.org 
 (800) QUIT-NOW 
Relay for Life, Jefferson County  (812) 599-5909 
     Brandy Graham: brandy.graham@cancer.org  
Suicide Prevention, Jefferson Co (American Foundation for Suicide) 
     Jennifer Harris: jennifer.afsp@gmail.com 
Senior Nutrition Activity Center: 9:30 to 12:30 pm 812-265-5376” 
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HOUSING 
Affordable Housing 
Dover Apartments    (812) 265-6155 

The Greens Apartments   (812) 265-1130 

Rainbow Apartments   (812) 866-5355     

 CBJ Properties    (812) 265-6050 

     Habitat for Humanity, Jefferson County (812) 265-9697 
Mark Vanmeter: habitatmadison@gmail.com   

    IN Housing and Urban Development (317) 226-6307 
    Ohio Valley Opportunities, Section 8 Voucher(812) 265-5858 

    Presidential/Windridge   (812) 273-3363 

Mortgage/Repair Assistance 
     State of Indiana  (877) GET-HOPE (mortgage) 
     USDA 504 Loan/Grant Program  (812) 346-3411 x 134 
Domestic Violence Shelter 
(*) Safe Passage, Inc. (domestic violence) (812) 933-1990 (cell) 

(812) 363-5844 
Crisis #: (877) 773-1990 

Ani Bridges: abridges@safepassageinc.org  
  Shelter located in Batesville, IN 

 
Senior Housing/Housing for Persons with Disabilities 
     Caregiver Homes   (866) 797-2333 
     Interim Healthcare   (812) 537-5546 
 
Homeless Shelters 
     Heart House (812) 926-4890 
     6815 US-50, Aurora 
    Haven House (812) 284-3373 
    1613 E. 8th St., Jeffersonville 
    Wayside Christian Fellowship (812) 352-7598 
    304 Hoosier Street, North Vernon 
 
Transitional Housing 
     Jefferson House (men)   (812) 493-9985 
     Ruth Haven (women)   (812) 274-2907 
  ruthhaven@ymail.com 

 

LAW ENFORCEMENT 
Madison Police Department (812) 265-3347 
Hanover Police Department (812) 265-2648 
Jefferson Co. Sherriff’s Department (812) 265-2648 
 

LEGAL SERVICES 
(*) Neighborhood Christian Legal Clinic (812) 265-2652 
     Last Friday of every month, appointments available 8 a.m.; first  
     appt. 10 a.m. First come, first served. 
 

LIBRARIES 
Madison Public Library   (812) 265-2744 
     420 W. Main St., Madison 
Hanover Public Library   (812) 866-1470 
     273 E. LaGrange Road, Hanover 
 

MENTAL HEALTH SERVICES 
(*) Centerstone (812) 265-1918 
(*) LifeSpring Health Systems (Clearinghouse) (812) 274-0978 
     Walk-in referral and enrollment: Mon – Thurs, 8:30 a.m. – 3:30  
     p.m., lunch 12 noon – 1 p.m.; Friday, House of Hope food pantry 

Liz Broadus: elizabeth.broadus@lifespringhealthsystems.org 
National Alliance on Mental Illness (NAMI) (812) 292-1047 

Suicide Hotline                                                         (800) 221-0446 
Suicide Prevention Hotline                                  (800) SUICIDE 
                                                                                   (800)273-8255 

 

RENT & UTILITY ASSISTANCE 
Township Trustees: 
     Graham Township, Shannon Hamilton (812) 599-2788 
     Hanover Township, Gail Sims  (812) 866-2677 
          200 Spruce Lane, Hanover  willsims8@aol.com  
     Lancaster Township, Betty Jean Scully (812) 273-2033 
     Madison Township, Pat Heitz  (812) 265-3217 
          504 West Second St., Madison 
          Office hours: 8:00 a.m. – 11:30 a.m.       madtownship@verizon.net 
     Milton Township, Shannon Tiley  (812) 265-6797 
     Monroe Township, Richard Ray  (812) 599-0637 
     Republican Township, Fred Stillwell  (812) 866-3122 
     Saluda Township, Ruby Wehner  (812) 701-1492 
     Shelby Township, Terry Rowlett   
     Smyrna Township, Tara Cash  (812) 866-5174 
 
Utility Assistance: 
     Ohio Valley Opportunities: Energy Assistance (812) 265-5882 
          420 Walnut Street, Madison 
          Appointment only, Wednesdays and Thursdays, 8 a.m. – 4 p.m.  
     Vectren “Keep Service On” Program       1-800-227-1376 
          Available February – June or until funds depleated. 
 
Veterans Rent, Utility & other assistance: 
Military Family Relief Fund   (800) 400-4520 

 

SENIOR SERVICES 
Jefferson Co. Senior Center  (812) 265-4758 
Adult Protective Services   (800) 992-6978 
LifeTime Resources   (812) 432-6200 
     (800) 742-5001 
Social Security Administration  (812) 265-6424 
Southeastern IN Independent Living Center (812) 689-3753 
Senior Nutrition Activity Center: 9:30 to 12:30 pm 812-265-5376” 
 
 

SUPPORT GROUPS 
(*) Al-Anon, Wednesdays, 6 p.m. Martha: (812) 493-3848 
Al-Anon Meeting Information  (888) 425-2666 
Addiction Support Group   Wednesdays, 7 p.m. 
     New Life Fellowship, 142 Clifty Drive, Madison 
Alzheimer’s Association Support Group 
     Kathleen: (812) 595-2743 
Celebrate Recovery, 207½ East Main St., Madison 
     Alisha: (812) 292-0134 Heath: (502) 744-3472 
No More Cutting       Jackie: (502) 468-6316 
     Resurrection Lutheran Church, 1429 Clifty Dr., Madison 
     Wednesdays, 6 p.m. – 7:30 p.m.  
 (*) PFLAG, 2nd Mondays at 7 pm  (812) 624-5244 
 

TRANSPORTATION 
Catch-A-Ride    (800) 330-7603 
     Requires 24 hour notice for pickup and delivery. 
Classic Medi-Cab    (812) 663-9990 
     Requires 24 hour notice for pickup and delivery. Medicaid Accepted.  
Hilltop Taxi    (812) 265-3327 
Madison Medi-Cab   (812) 265-5546 
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VETERAN SERVICES 
Local County Veterans Service Officer, Joe Devito(812) 265-3600 
     300 East Main St., Room 103 
    vso.devito@gmail.com 
Louisville VA Center    (502) 581-1171 
Military Family Relief Fund   (800) 400-4520 
Veterans Crisis Line                                             (800) 784-2433 
Home Based Primary Care for Veterans  (502) 287-5995 

Angie Hatton: angela.hatton@va.gov  
Robley Rex VA Medical Center 800 Zorn Ave. Louisville, KY 40206 

 

 

 

Do you know of a resource in Jefferson County 
that should be added to this list? 

 
Please email suggestions or corrections to: 
Molly Dodge, Clearinghouse Project Director 

molly@rivervalleyresources.com 
 

Revised 5-9-17 
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